Career Navigator — User Flow
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Behaviour changes expected

Find a mentor who navigated the same visa path

Understand which jobs they can legally apply for

Complete career assessment to build their profile

Send a mentor connection request within 30 days

Return to the platform after their first session

Explore career paths relevant to their visa status

Build awareness of OPT/Study Permit timelines early

Connect with mentors for exploratory conversations

Identify target industries before graduation year

Why they're not doing it yet l

\
No accessible channel to reach alumni mentors

Don't know what to say or who is relevant to them
OPT/CPT rules are not visible in any career tool

Misinformation online creates confusion and anxiety

Generic assessments feel irrelevant to their situation

Matching lists are generic — hard to know who to choose

Students don't know what to write in a first message

Mo follow-up nudge or reason to return after sign-up

Value isn't immediately ebvious in first session

2+ years of runway reduces urgency te explore now

Career planning feels abstract without graduation pressure

Visa timelines seem far away — not a current concern

Mo clear reason to seek mentorship this early

Don't know what questions to ask a mentor yet

Industry awareness requires exposure they don't yet have

. L i Profile-building feels time-consuming without clear ROl
Complete their mentor profile with visa path and industry 4‘—

Reply to student connection requests within 14 days

Commit to 1-2 conversations per month

Stay active on the platform beyond initial onboarding

Give feedback on match quality after conversations

Refer other alumni who've navigated similar paths

Unsure what information is most useful to students
Busy schedules make timely responses difficult

Generic requests don't motivate a reply

No clear commitment level was set at onboarding

Platform doesn't show impact of their mentorship

No re-engagement prompt after initial activity slows

Mo feedback mechanism exists post-conversation

Referral pathway not visible or incentivised



Career Navigator — Use Case Diagram
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